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Warranty Policies

The original invoice is required to verify the serial number and validate the warranty period
in order to benefit from warranty service, Maintaining the purchase invoice is the customer's
responsibility.

Warranty Providers:

+ The device’s warranty is provided by the warrantor, which is the manufacturer of its
official agents if the manufacturer is not available legally in the Kingdom of Saudi
Arabia, and it is subjected to the warranty policies of the manufacturer, which can be
found either on the product manual or the official website of the manufacturer.
Customers can contact the warranty service provider directly to obtain the required
service as per the rules and regulations.

Warranty & Maintenance services provided by the warranty service are not under the
responsibility of NAZRAA MADA TRADING CO LTD., This includes spare part
availability, repair period, and/or quality of repair in addition to repair cost and all
types of compensations or complaints. Customers can contact the warranty service
provider directly in case of complaints or any other concerns.

General Warranty Policies:

¢ The warranty repair period takes up to 14 days for defects that are covered under
warranty, where the required period to provide spare parts from the manufacturer is
excluded as well Eid and official holidays.

* Warranty is provided by replacing defective spare parts in case of a factory defect and
not necessarily by replacing the device or refunding its value.

Failures resulting from the following scenarios are excluded from warranty service:

Misuse of the device or not following the proper usage instructions as provided in the
device manual found inside the box or the instructions given on the product manual
or the manufacturer's official website.

Breakage, dents, or exposure to external factors such as liquids, moisture, or high
heat.

Attempts repair or maintenance process by unauthorized party that is not approved
by the warrantor as well as using non-SASO certified spare parts.

Attempting to change the default settings of devices by a technically unqualified
party, as tampering with these settings may damage the device and other devices
connected to it.

For products that do not have a warranty policy described in the warranty manual or
the manufacturer's website, the above conditions apply.




Returns and Exchange Policies

¢ To benefit from Return, Exchange, and Warranty services, an original invoice is
required.

All items are subject to Return and Exchange except with the following terms:

The item is in its original packing condition.

Return is within 3 days and exchange is within 7 days of the date of purchase.

The Offers item can be returned with the purchased item if the offers item is still in
the original condition, otherwise its price will be deducted.

Amounts paid are returned using the same method used when paying.

Refunding the amount collected on behalf of 3rd parties depends solely on the
service provider’s Return & Exchange policies, and it requires a customer to provide
the payment slip alongside the original Invoice.

Return, Exchange, and warranty service extend within the geographical boundaries of
the country in which the product was purchased.

Service charges are non-refundable.

These additional terms and conditions are applied for online purchases

Accepting shipment from the shipping company declares that the shipment (carton) is
in good condition and is sealed upon receiving.

The return and exchange period are calculated from the date of delivery.

To benefit from return and exchange services, the customer must go to the nearest
Branch.

Shipping fees, Customs Duties, taxes & any other fees related to international
shipping are not refundable unless found with a manufacturing defect.

International orders are not eligible for Return and Exchange unless found to be a
manufacturing defect.

Defective Items Replacement

NAZRAA MADA TRADING CO LTD. will replace devices with a manufacturing defect
with a similar item within 3 days of the purchase date based on the following
conditions:

The device must be free of scratches or signs of misuse.

Original packing along with the box, user manuals, and accessories must be returned
with the device.

A technical report from the Authorized Service Center might be required before
replacement.




